
         
 

Position: Bilingual Parent Support Cohort Coordinator  

FSLA Designation: Full Time Exempt (37.5 hrs. per week. Some evenings & weekends are 

required.) 

Salary: $70,000 annually 

Benefits: Cafeteria benefits plan includes health, dental, vision, paid holidays and paid time off.  

Reports to: Executive Director 

About Parent Services Project 

Parent Services Project engages and strengthens families to take leadership for the well-being of 

their children, families, and communities. 

Founded in 1980, Parent Services Project is a nonprofit organization dedicated to integrating 

family support, engagement and leadership into early childhood programs, schools and family-

serving organizations. We believe that families are leaders in their children’s programs, schools 

and communities, where they are part of building equitable partnerships based on mutual 

respect.  Families’ engagement and leadership creates social change and equity for all, and as a 

result, all children develop to their fullest potential surrounded by a caring community.  

For more information, visit: www.parentservices.org  

About Postpartum Support Center 

Postpartum Support Center (PPSC) is a registered 501(c)(3) nonprofit organization with a 

mission to provide a comprehensive support system and safe place to mothers/parents and 

families in need and to promote awareness and prevention of Perinatal Mental Health 

Disorders. We strive to provide support, education, and resources to ensure every family can 

thrive during the critical perinatal period. PPSC is dedicated to improving the health and well-

being of mothers and families through targeted evidence-based programs and services that 

address maternal mental health. Maternal Mental Health Peer Support Services:  

● support line, peer counseling, support groups 

● ROSE (Reach Out Stay Strong Essentials for moms of newborns): a program that 

● prepares pregnant women and birthing people for the postpartum period and teaches 

● skills and tools to prevent postpartum depression 

● Marin Diaper Bank: provides free diapers and other necessities to local children in 

● need, as well as perinatal supplies to pregnant women and new mothers 

http://www.parentservices.org/


         
 

● Perinatal Support Classes: Newborn Care, Birth Preferences, Labor Techniques, 

● Essentials for Breastfeeding, Baby Feeding Circle, etc. 

● PPSC provides information, resources, referrals, self-screening mental health 

assessments, and advocacy. 

For more information, visit: www.postpartumsc.org 

Position Summary and Background Information 

The Marin Family CARE (Creating Access to Resilient and Equitable beginnings) Collective is a 
formal partnership between Parent Services Project, Postpartum Support Center, North Marin 
Community Services, Jewish Family and Children’s Services and First 5 Marin/Help Me Grow 
Marin. 

The focus of this partnership is to support the behavioral health needs of birthing people and 
children 0-5 in Marin County by creating a wraparound continuum of care. A central component 
of the program is the Parent Support Cohort, where families are enrolled in a weekly cohort of 
children with similar due dates/birth dates.  

Depending on where patients reside in Marin County, their Parent Support Cohort will be 
hosted by either Postpartum Support Center (PPSC) or Parent Services Project (PSP). 

Participants in each Parent Support Cohort will receive access to comprehensive behavioral 
health services and supports from each of the core partner agencies. The offerings provided by 
Parent Support Cohorts are intended to be holistic, considering the multi-faceted experience 
and needs of diverse birthing parents and families of young children at each stage of their 
development.   

As families participate in their Cohort, and concerns or issues are raised, they will receive 
coordinated, closed-loop referrals to core partners, as well as other county agencies and CBOs, 
depending on their unique needs.  

Two Family Support Cohort Coordinator positions are available. One will be employed by Parent 
Services Project and one will be employed by Postpartum Support Center.  

Responsibilities: 

1. Work in collaboration with Intake Case Managers to oversee and lead enrollment of 
families into appropriate cohorts based on dates of birth, and collect/enter cohort data 
into case management/data system.   

2. Coordination of daily cohort sessions throughout Marin including scheduling, venue 
logistics, booking speakers/trainers/service professionals. 

3. Develop curriculum for parent education and developmental playgroup components 
and implement a range of supports that enrolled families will access.  

http://www.postpartumsc.org/


         
 

4. Maintain ongoing communication with enrolled families, and serve as a liaison, 
connecting families to service referrals or deeper case management supports either 
within the CARE Collective service network, or externally, as outlined in the Collective’s 
designated referral pathway.  

5. Meet regularly with Family Intake Case Managers to review enrollment data, assess 
programmatic efforts, and collaborate to strengthen outreach to families.  

6. Participate in regular early childhood mental health clinical consultation and early 
childhood development training and consultation to continuously improve the quality of 
service delivery.  

7. Keep documentation and case notes on families in each cohort 
8. Other tasks and duties as assigned 

Required Qualifications: 

● Bilingual in English and Spanish (spoken and written). 
● Experience working with families and children from diverse cultural and socioeconomic 

backgrounds. 
● Knowledge of child development and prenatal and postpartum care. 
● Ability to build trust with families using a strengths-based approach and also interact 

comfortably with a variety of school and community stakeholders.  
● Strong passion for equity, strengthening families and communities.  
● Flexible and goal-oriented, with a commitment to high standards of excellence. 
● Strong organizational and communication skills. 
● Ability to work independently as well as collaboratively. 
● Flexible schedule with ability to work some evenings and weekends. 
● Must have a valid California Driver’s License and car insurance. 
● Ability to effectively use Microsoft Office and other computer programs. 

Preferred Qualifications: 

● BA or BS degree preferred, or the equivalent relevant experience  
● Knowledge of Marin County communities and local resource networks, including 

knowledge of San Rafael, West Marin, Novato, and/or Marin City. 
● Experience with early childhood education, family engagement, or social services. 
● 3-year commitment to the full length of the grant preferred. 

Work Environment and Physical Demands: 

● Must be able to travel throughout Marin County, including West Marin and rural areas. 
● Some evening or weekend hours may be required 
● Light lifting required (e.g., car seats, event materials, etc). 



         
 

To apply: Please apply by completing our application, which requires a resume and responses 

to questions about your interest and qualifications for the position. 

No phone calls please.  
Applications will be accepted until November 30, 2025 
First Interview (video call): early December 2025 
Second Interview (in-person): December 15, 2025 
Anticipated start date: January 5, 2025 
 
Parent Services Project and the Postpartum Support Center are equal opportunity employers.  
 

https://docs.google.com/forms/d/e/1FAIpQLSeKvChu6-XPdMH25tKCdYRPurxjmpsPdRBlLOEuUbgKJ29Beg/viewform?usp=header

